6.

7

MNHOBPHAYKN POCCUA
®EAEPAINBHOE NOCYAAPCTBEHHOE BHO[PKETHOE OEPA3OBATEITbHOE YYPEXKOEHVE
BbICLLEIO O5PA30OBAHUA

«BOPOHEXCKW rOCYOAPCTBEHHbIA YHUBEPCUTET»
(Preoy BO «BI'Y»)

YTBEPXOAIO
3aBegytowmin kacegpon

MeXOyHapoaHON S3KOHOMUKM U
BHELLHE3KOHOMUYECKON OeATenbHOCTU

i

\"

—+#—— EnpoBunukas E.B.
17.05.2023 .

PABOYAS MPOrPAMMA YYEEHOW ONCLUMNNUHDI

51.0.06 CoBpeMeHHble TEXHOMNOMN MapKeTUHra

. lncdp n HaumeHoBaHMe HanpaBrieHUsi NOAroTOBKK/CNeuManbHOCTH:
38.04.02 MeHemKMeHT

. Mpodmnb noaroTroBkM/cneunannsaummn: MexagyHapoaHboli GusHec

. KBanudmkaumsa (cteneHb) BbINyCKHMUKA: MarucTp

. Popma obpasoBaHuA: 3a04Has

. Kachbeppa, oTBevarowan 3a peanmsaumio gucumniumHbl: kadeapa MOnB3[

CocTtaBuTtenu nporpammsi: LLypukosa KO.B., K.9.H., 4OLEHT

. PekomeHgoBaHa: HMC dakynbTeTa MexayHapoaHbIX OTHOLLIEHM NpoTokon Ne5 ot

17.03.2023 r.

8

. Y4yeOHbIN roa: 2023/2024 CewmecTtp: 1



9. Llenn 1 3apaym y4e6HON ANCLUUNIIUHDI:

Llenbto n3yyeHnsa gucumnnmHbl NOArOTOBKa cneumnanncTos, obnagarowmx
TeopeTudeckom 6a3om 1 NpakTMYeCKMMN HaBbliKaMmn B 061acT MapkeTUHIOBOIro
yrnpaBneHnsa opraHmsaumen, CnocobHbIX aHann3npoBaTh NPOLLECCHI, NPOUCXOAsLNE B
PbIHOYHOW cpefe M Ha 3TOW OcHOBe paspabaTtbiBaTb MMaHbl PasBUTUSA OpraHu3auuu,
npyHUMaTh 3PPEKTUBHbIE MAPKETUHIOBLIE PeLLleHUst B ObICTPO MEHSIOLLNXCA YCNOBUAX
PbIHKa.

[na poctmkeHnsa uenu TpebyeTca pelleHne cneaywmnx 3agav:

— MNOHMMaHWE CYLLHOCTM MU CoAep)KaHUA NpoLiecca MapkeTUHIOBOro yrnpaBeHus
OeATeNnbHOCTbIO OpraHn3aunm;

— 3HaHWe COBPEeMEHHbIX Hay4HbIX TeHOEeHUMA U MeToOOB  MapKeTuHra,
HeobXxoaMMbIX ANA MPUHATUSA YNPaBfEeHYEeCKUX pelleHun C y4eToM (aKTopoB
BHELUHEeN N BHYTPEHHEN cpeabl OpraHn3aunu,

— 3HaHWe MeTOoAoB pa3paboTkn U peanu3aumm MapkeTUHrOBbIX NPOrpamMm, OLEHKN
X aPPEKTUBHOCTM.

10. MecTo y4ye6HOM AncuunnuHbl B cTpykType OOI: [JucuunnmHa oTHOCUTCA K
6noky b1 yyebHoro nnaHa u BkrntoyeHa B ero 6a3oByo YacTb.

11. MnaHunpyemble pe3ynbTaTbl O0y4YeHUss No gucuunnuHe/moaynko (3HaHUSA,
YMEeHUs, HaBblKU), COOTHECEHHble C NNaHUpyeMbiMU pe3ynbTaTaMuM OCBOEHMUA
obpasoBaTenibHOWN NporpamMmbl (KOMNETEHUMAMU BbINYCKHUKOB):

Ko HasBaHne koMneTeHuuu Kog WHankaTop(bl) MnaHnpyemble pesynbTaTbl 00y4eHus
a

On | CnocobeH npuHMmaThb OMNK | Ucnonbayet 3HaTb:

K-2 | coBpeMeHHble TEXHVKM 1 2.1 | MH(OPMALMOHHO- | - coBpeMeHHble MeToabl U Ccrnocobbl
mMeToaukn cbopa AaHHbIX, aHanuTu4eckue nnaHMpoBaHus " OLIEHKM
NPOABUHYTbIE METOAbI MX WCTOYHWKKN AN ahheKTUBHOCTHU MapKETUHIOBON
06paboTkn 1 aHanusa, B noucka u cbopa [eATenbHOCTH
TOM YMCIIe UCMONb30BaThb AaHHbIX B yMeTb:

WHTENEKTYyanbHble npouecce - MCcnonb3oBaTb KOMMYECTBEHHbIE U

MHGOPMaLMOHHO- peLueHns KayeCTBEeHHble meToapbl OLIEHKM

aHanuTM4eckne cucTemsl ynpaerneH4yeckux | apdeKkTUBHOCTU MapKeTUHIOBbIX

npwv peLleHnm " nporpamm

yrnpaBrieH4Yecknx 1 uccrnegoBsaTtensC | BnageThb:

nccrnenoBaTenbCkmx 3agad. KMX 3agau. - MeTogamu noucka u  cbopa
MapKeTUHIOBOM nHdopmaLmm B
npouecce ynpaBneHnsi NpeanpusTuem

On | CnocobeH OlK | ObecneymBaeT 3HaTb:

K-3 | camocTosiTensHo -3.1 | BapuaHTbl - OCHOBbI B3aUMOAEWCTBUS KOMMaHUN C
NpUHMMaTbL 060CHOBaHHbIE OPraHu3aLUVOHHO- | ee LENeBbLIMA ayaUTOPUSAMU C Y4ETOM
opraHn3aumoHHo- YNPABNEHYECKUX | nuHaMU4YECKNX W3MEHEHWUIA  BHELIHEe
ynpaBrieH4yeckne peLLeHus, peLUeHnit, ¢ cpeab!
oLeHuBaTb UX y4eTOM BIMSHUS | ymeTh:
onepaunoHHyto 1 ¢pakTopos - 060oCHOBbIBaTb " npuHUMaTb
OpraH13aunoHHyto busHec-cpelbl M | opraHM3aLMOHHO-yNpaBneHYeckme
9(PEKTUBHOCTb, TpeGoBaHuii pelleHnss B 06nMacTM MapkeTWHra ¢
obecneunBaTb MX KIoYeBbIX y4eTom Tpe6oBaHMi1 BCEX
peanusaunto B yCrnoBuax 3anHTepecoBaHH 3aUHTEPECOBaHHbIX CTOPOH
CrNoXHoW (B TOM Yncne bIX CTOPOH BnageThb:

KPOCC'KyﬂbT}/pHOﬁ) " (CTEAKXONAEPOB). | - MapKETUHIOBLIMU MHCTPYMEHTaMM A1

AnHamMu4Hou cpebl. pa3paboTku MapKeTMHIOBbLIX CTpaTeruu,
nporpamMm c y4eToMm BnusiHMsi hakTopoB
BunsHec-cpebl

On | CnocobeH pykoBoaNUTb OlNK | BeisiBnsieT u 3HaTb:

K-4 | npoekTHoit 1 npoueccHon | *4-2 | oueHuBaeT - TeopeTMyeckne OCHOBbI pa3paboTku,
AeATesiIbHOCTbIO B HOBbl€ PbIHOYHbIE peanun3auumn n KOPPEeKTUpOBKE
opraHusauuum ¢ BO3MOXXHOCTH, MapKEeTMHIOBbLIX MporpaMm C y4eToM




ncnonb3oBaHMEM
COBPEMEHHbIX NMPaKTUK
ynpaBneHus, NMaepckux m
KOMMYHUKaTUBHbIX
HaBbIKOB, BbISIBNATb U
OLleHNBAaTb HOBbIE
PbIHOYHbIE BO3MOXHOCTH,
paspabatbiBaTb cTpaTernm
CO3[aHus U pas3BUTUS
WHHOBALMOHHbIX
HanpasneHun
[NEeATENbHOCTU U
COOTBETCTBYIOLLNX UM
OunsHec-mopaenen
opraHusaumn.

pa3pabaTtbiBaeT OVHAMWYHO — MEHSIOLWENCs  BHELUHeN
MeponpusaTUA No | cpefpl
apgantaumm yMeTb:
opraHm3aumm K - hopmupoBaTb MapKETUHIOBYO
N3MeHsAoLLMMeA cTpaTternio, oueHnBaTb 3(pPEKTUBHOCTb
YCMOBUAM. MapKETUHIOBbIX MEPOMPUATUI C YHETOM

3agay busHeca

BrageThb:

- HaBblkaMy OLEHKM 3PPEKTUBHOCTHU
MapKEeTUHIOBbIX NpOorpamm;

- HaBblkamMW aganTaumMm MapKeTUHrOBbIX
nporpaMm C Y4€TOM  BbISIBIIEHHbIX
0COBEHHOCTEN BHELLHEN cpeapl

12. O6bemM ancuunnuHbl B 3a4eTHbIX eguHuyax/yac — 3/108
dopma NpoMeXyTOYHOM aTTecTauun: sK3ameH

13. TpyaoemkocTb No BuUAam y4ebHon paboTbl

TpyooemMKocTb
Bug yue6Hol paBoTl Bcero Mo cemecTpam
1 ceccus 2 ceccus
(yctaHoBoYHas) | (3umMHss)
AyOVUTOpHbIE 3aHATUS
nekymm 6 4 2
B TOM 4ucrie: npakTuyeckne 6 4 2
nabopartopHbie
CamocTosaTenbHas paborta 87 46 41
dopMa NPOMEXYTOYHOM aTTeCTaLNM SK3aMeH 9
UToro: 108 54 45

13.1. CopgepxaHme AUCLMUNIIUHBI

n/n HanmeHoBaHue Peanusauus pasgena gucumniuHbl ¢
pasgena CopepxaHve pasgena AMCUUnnHbI NOMOLLbIO OHNaiH-Kypca, IYMK*
OVUCLUUNIIUHBI
1. Jlekumm
1.1 M3ameHeHMe noTpebunTenbLCKoro https://edu.vsu.ru/course/view.php?
noBegeHus1, BNMSHME LUNgpoBbIX id=14675
TEXHOSOorMM Ha TpaHcdopMauuio
MapKeTUHIOBOW OeATENbHOCTU U
CoBpeMeHHble o
nosegeHne notpeburtenen.
TEHOEHUMU B
OMHuKaHanbHOCTb. Mcnonb3oBaHue
MapKeTuHre N o
MPOrHO3HOW U pacLUMPEeHHON
aHanuTukn. OCHOBHLIE TpeHAbl Ha
B2B-pbiHke. IHTEepakTMBHOCTDL B
MapKeTuHre.
1.2. lMoHATNE KaHBbI LLEHHOCTHOIO https://edu.vsu.ru/course/view.php?
CoBpeMeHHble

notpeburenem

moaenun n metogbl
B3aMMOAENCTBUSA C

npeanoxexus A. OcTepBanbaepa.
MoHATWE 1 BUAbI NOANBHOCTH
notpedutenen. OCHOBHble 3adau4n
noctpoexust Customer journey map.

id=14675

1.3. | lNoHATre n Bnabl

3KOCUCTEM.
OcHoBHble
nokasarenu

AeATEeJNIbHOCTU

3P PEKTUBHOCTH
MapKeTUHIoBOW

lMoHATME 1 BUObI 3KOCUCTEM.
OcHoBHble NokasaTenu
3pPEeKTUBHOCTM MapPKETUHIOBOW
aeatensHocTn (KPI). cnonb3oBaHune
coumnanbHbIX Meana n UCKyCCTBEHHOro
WHTEenneKkTa npu opMmnpoBaHun
MapKETUHIOBbIX NPOrpamm.

https://edu.vsu.ru/course/view.php?
id=14675

2. [NpakTnyeckme 3aHATUSA
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2.1. AHanma npakTuyeckuin npumepos Kpays | https://edu.vsu.ru/course/view.php?
MapkeTuHra. BusyanbHbin n ronocoson | id=14675
nouck. Buabl MMKPOMOMEHTOB U MX

CoBpeMeHHble npUMeHeHne Ans MapKeTUHIOBbIX
TeHOeHUMN B KOMMYHUKaLIWA.
MapKeTUHre Mcnonb3oBaHWe Nonb30BaTeNbCKOro

KOHTEHTa Npu NOCTPOEHUN
B3aVMOOTHOLLEHWUIA C LieNeBbIMU
notpedburtenamm dpeHaa.

2.2. dopmMupoBaHme nporpamm https://edu.vsu.ru/course/view.php?
CoBpeMeHHble J P
notpedurtenbckon noansHoctTn. OueHka | id=14675
mMoaenu n meToabl 9
9 nosinbHOCTU. AHanu3 ctagui, KoTopble
B3aUMOLENCTBUS C
npoxoauT noTpedbuTenb Ha NyTu K

notpeburtenem
MOKYTMKe.
2.3. BbicTpanBaHue akocMCTEM 1 CUCTEM https://edu.vsu.ru/course/view.php?
«OHOr0 OKHa» - aHamnM3 3KOCMCTEM id=14675

[NoHATre n BMUAbI o -
OENCTBUYIOLLIMX POCCUIACKUX U

3KOCUCTEM. .

3apybexXHbIX KOMMaHWA.
OcHoBHble

dopmmnpoBaHMEe KOMbIOHUTH,
nokasartenu .. N

napTHEépcTB u konnabopauun. OueHka
3P PEKTUBHOCTH

o 3 PEKTUBHOCTN MAPKETUHIOBbIX

MapKeTUHIOBOW

nporpamm. ®opmMmpoBaHune
OeATenbHOCTH.

MapKETUHIOBbIX NPOrpamm.
BrogxeTmposaHue.

13.2. Tembl (pasaensl) AUCLUUNIIUHBI U BUAbI 3aHATUN

Ne HaumeHoBaHWe Tembl Buab! saHATWiA (4acos)
n/ CamocTosiTenbHas
n (pasgena) oucuunvHbl Jlexkumn MpakTnyeckne | JlaGopaTopHble pabota

Bcero

COBpeMeHHbIe TeHaeHuun B

1 2 2 29 33
MapKeTuHre

CoBpeMeHHble Mogenu u
2 | meToabl B3aMMOOENCTBUS C 2 2 30 32
notpeburenem

lMoHATME 1 BUOBI 3KOCUCTEM.
OcHoBHble nokasaTenu

3 | achdekTnBHOCTU 2 2 28 32
MapKeTUHIoBOW
OEeATEeNnbHOCTH

KoHTponb (3k3amMeH) 9

NTOIro 6 6 87 108

14. MeTogn4eckue ykasaHus Ans oby4aroLwmxcsi N0 OCBOEHUIO AUCLUNIIUHbI

[ns ocBOeHMsA ANCUMNANHBI OByyarowmmcss Heo6XoaAMMO U3yyaTb JIEKLMOHHbIN
mMaTepuanam (KOHCnekTamu nekuuin), OOMONHUTENbHblE MaTtepuanbl, mMatepuanbl K
NpaKTU4YECKNMM 3aaHMSMN, pa3MeLLEeHHble Ha obpasoBaTernbHoM nopTane QYK - URL:
https://edu.vsu.ru/course/view.php?id=14675, OCHOBHOM n OONONHUTENbHOWN
nuTepaTypon, BLINOMHATL 3a4aHMs Ha MPaAKTUYECKUX 3aHATUAX W B npolecce
CaMOCTOATENbHOW paboThbl, NPONTU TEKYLLME aTTecTaunu.

[ononHutenbHble METOANYECKME PEKOMEHAALNN MO BbINOSTHEHMIO NPAKTUYECKNX
3aJaHnn pa3MeLleHbl Ha obpasoBaTefnibHOM noprane YK - URL:
https://edu.vsu.ru/course/view.php?id=14675, B BuAe nHAMBMAOYarnbHbIX KOMMEHTapues
n cdannos obpaTHON CBA3N, coodLieHnn dopymMa uU OpYyrnx 3rEMEHTOB 3fIEKTPOHHOMO
Kypca.

BHeayautopHass camocTosiTernlbHasi paboTa  BKMOYaeT:  MOATOTOBKY K
NPaKTUYECKUM 3aHSATMSIM; W3YyYEeHMEe OCHOBHOW W [OMONHUTENbHOM nuTepaTypbl;
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peweHne KENCcoB, BbINOSTHEHNE npoeKkTa, MOHUTOPWUHT I'IpO(beCCI/IOHaJ'IbeIX ,D,MCKyCCMﬁ B
cneynarnbHbIX rpynnax B counalribHbIX Meana n UHTEPBbIO C SKCNepTamMu.

15. MNepeyeHb OCHOBHOM U AOMONHUTENILHOU NUTepaTypbl, PeCypCOB UHTEpPHET,
HeobOXoauMbIX ONA OCBOEHUS AUCLUMUMIMHBLI (CMIUCOK /lumepamypbl 0GOPMIISemcs 8
coomeemcmeuu ¢ mpebosarHusamu TOCT u ucnonb3yemcs obwasi CKeo3Hasi Hymepauus 0s
ecex 8U008 UCMOYHUKO8)

a) OCHOBHas nurteparypa:

Ne n/n

McTOYHMK

MapkeTuHr B LMdpoBOI cpeae [AnekTpoHHbIN pecypc] : moHorpadus / O.H. beneHos [n ap.] ;
BopoHex. roc. yH-T .— OneKTpoH. TekcToBble AaH. — BopoHex : HayyHas kHura, 2020 .— 3arn.
C TUTYyN. 3KpaHa .— Pexum gocTtyna: Ans 3apernctTpupoBaHHbIX yntatenen BIY .— TekToBbin
dann .— <URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m20-193.pdf>.

2

oHyapoBa W.B. YnpaBneHune nHTepHeT-mapkeTUHrom, yuebHo-metogudeckoe nocobue /M.B.
"oH4yapoBa, BopoHexXckuin rocygapCTBEHHbIN YyHUBepCUTeT. - BopoHex: Msgatenbckuin gom
BI'Y, 2018. - 67 c. http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf.

6) gononHUTENbHAA NUTepartypa:

Ne n/n McTOYHMK

3 Kotnep ®. MapketuHr 5.0. TexHonornn cneaytouiero nokonexus / dunun Kotnep, CetnaBaH
AneeH, KapTagxana XepmaBaH — M.: Qkcmo, 2022. — 272 c.
Kan6ax [. NyTb knueHTa: co3gaem LeHHOCTb MPOAYKTOB M YCNyr Yepes KapTbl NyTewn,

5 ONyNpUHTLI U Apyrne NHCTPYMEHTbI Budyanuaauum / kum Kanbax — M.: MaHH, iBaHOB 1
Pepbep, 2022. — 432 c.

6 MogmH C. 3TO MapKeTUHr: O YemM CTOUT 3aQyMaTbCs KaKOOMY MapKeTonory, KOTOpbI Xo4veT
ctatb Ne1/ Cet NlogmnH — M.: Qkemo, 2021. — 272 ¢

7 BpuHkep C. Agile-mapkeTuHr. Xakepckue npaktuku ansa addekTnBHoro 6msHeca. M.: MaHH,
MBaHoB n Pepbep, 2019. - 272 c.

8 Mapp B. KntoueBbie nokasatenu acpekTMBHOCTU. 75 nokasaTtenen, KOTopble AOMKEH 3HaTb
Kaxxgbii meHegxep / b. Mapp — M.: BUHOM, 2014. — 340 c.

9 LLsab K. TexHonornn yeTBepTon npombiwneHHon pesontouun / Knayc Wea6, Hukonac Oasnc —
M.: Bkemo, 2018. — 320 c.

10 oHyaposa WN.B. Metogonorus mapketuHrosoro ynpasnexus/ benosa H.H., Kygpssuesa J1.6. //
CoBpeMeHHas 3KOHOMMKa: npobriemMbl u peweHus. — 2021. — Tom 6 (noHb) C.119 -128.

1 KynarmH B. Cyxapescku A., Meddept 0. Digital@Scale : HactonbHas kHura no
undpposusaumnmn busHeca. M.: UHTennektyanbHas nutepatypa, 2019. — 293 c.

12 ®angep IN. Tomc C. KnueHtoueHTpuyHocTb: OTHOLEHMS C NOTpedtUTensamMmn B LMGPOBYIO 3MOXY.

M.: AnbnuHa Mabnuwep, 2021. - 190 c.

B) MH(hOpPMaALIMOHHbIE INEeKTPOHHO-0bpa3oBaTenbHble pecypchl (oduumnanbHble
pecypcbl UHTEPHET):

Ne n/n | MCTOYHUK

12 Katanor 3HB BI'Y. — URL: https://lib.vsu.ru/

13 QYK https://edu.vsu.ru/course/view.php?id=14675,

14 OBC «YHuBepcutetckas 6ubnumorteka Online» — <URL:http://www.biblioclub.ru/

15 MHdopmMaLMoHHO-TeNeKOMMyHMKaUMOHHas cuctema « KOHTEKCTYM» (HauMoHanbHbIN LnudpoBon
pecypc «PYKOHT») — URL:https://lib.rucont.ru/search

16 «BecTtHuk McKinsey» Teopusi n npaktuka ynpaenenus http://vestnikmckinsey.ru/

17 AHO «UundpoBas skoHoMukay: https://data-economy.ru/science

18 MWHNCTEPCTBO LMMPPOBOrOo pasBuUTUS CBA3M M MacCOBbIX KOMMYHMKaumh Poccuinckon
Pepepaumu, ouumanbHbin cant: https://digital.gov.ru/ru/activity/directions/878/

19 MexayHapogHble npodeccnoHanbHble cTaHgapTbl Mo MapkeTuHry «CIM» http://www.cim.co.uk

16. lNepeyeHb y4yebHO-meTOAMYECKOro obecnevyeHUst AnNsi CaMOCTOATENbHOW
paboTbl (yyebHo-memodudyeckue pekomeHOauuu, nocobusi, 3adayHuku, Memoodudyeckue
yKa3aHUs M0 8bINOTHEHUIO pakmu4ecKkux (KOHmMposbHbIx) pabom u 0p.)

Ne
n/n

MNcTOYHUK

1

QYK Lypykosa HO.B. https://edu.vsu.ru/course/view.php?id=14675,

PekomeHgauum no camoctoaTensHon paborte
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17. UHcpopmaLMOHHbIE TEXHOSOMMU, UCNOSIb3yeMble AN peanu3auuv y4yeoHoun
OUNCLMNIUHBI, BKITKOYaA nporpamMmHoe obecnevyeHne u nHtpopmaLmMoHHO-
CrpaBoOYHble cUcTeMbl (Npu He06Xxo0ANMMOCTH)

[Mporpamma Kypca MOXET peann3oBbiBaTbCA C MPUMEHEHWEM AUCTAHLMOHHBLIX
obpasoBaTtenbHbIX TexHosnormn 4epesd Ob6pasoBaTenbHbI MopTan «ONEKTPOHHbIN
yHuBepcuteT BIY» https://edu.vsu.ru, roe npeactaeneHbl yvyebHble MaTepuansbl, a
Takke MNpefoCcTaBnsaeTCad BO3MOXHOCTb B pPEeXUME OHMTalH MpPOBOAUTb 3aHATUA B
COOTBETCTBUM C pacnmcaHnem

18. MaTepmanbHO-TeEXHUYECKOE obecnevyeHne AUCLUNIIUHDbI:

YyebHble ayauTopum  OnNs NpoBeAeHMst  YY4eOHbIX  3aHATUWA,  OCHAaLLEHHble
obopyaoBaHMEM UM TEXHUYECKMMU cpeacTBaMu  OOyYeHUs, COCTaB  KOTOPbIX
onpegenseTcsa B pabounx nporpammax gucumnnvH. CneumanumsvpoBaHHaa mebenb,
npoektop NEC PA500U, akpaH ans npoektopa, koMmnbtoTep Shuttle ¢ BO3MOXHOCTLI0
nogknodeHus k cetn "UHtepHet" (MO: Win7, MS Office NpodeccrnoHanbHbIi nsitoc
2010), npoBOAHOM MUKPOGIOH, KOMMMEKT aKTUBHbLIX TPOMKOrOBOPUTENEN.

MporpammHoe obecneveHne

Office Standard 2019 Single OLV NL Each AcademicEdition Additional Product,

Win Pro 10 32-bit/64-bit All Lng PK Lic Online DwnLd NR

"Microsoft Access 2019

(Single OLV NL Each AcademicEdition Addi-tional Product )"

HeuckniountenbHble npaea Ha 10 Dr. Web Enterprise Security Suite KomnnekcHas
3awmta Dr. Web Desktop Security Suite

19. OueHo4HbIe cpeacTBa ANA NPOBeAeHUA TEKyLLen U NPOMeXyTOYHOMN
aTtrecTauum

Mopsigok  oueHKn  ocBoeHusi  obyyarwmmuca  yyebHoro  martepuana
onpenensieTcsi cCoaepXXaHnem crneayrLmnx pasaenoB ANCUUNIINHDIL

Ne HavmeHoBaHue KomneTeH VIHBMKaTOpbI
/n pasaena AMCUANIMHL LM OOCTWKEHUSI OueHouyHble cpeacTBa
KOMNeTeHLuun
CoBpeMeHHble Or1K-2 OrlK-2.1
1 TeHAeHUun B Or1K-3 OlK-3.1 MpakTnyeckoe 3agaHne
MapKeTuHre Orl1K-4 Orl1K-4.2
S‘h’ﬂ‘zﬂi“p"le;“b'e MORETM | onk-2 OnnK-2.1
2 B3AUMOTEHCTES C Or1K-3 OlK-3.1 MpakTuyeckoe 3agaHune
Or1K-4 OlnK-4.2
norpeburenem
lMNoHaTne n Buawbl
3 S EKTUBHOCTH OlK-3 OrK-3.1 MpakTnyeckoe 3agaHve
9 OrK-4 OlK-4.2
MapKeTUHIOBOW
OeATenbHOCTH
[MpomexxyTouHas aTTecTtauus MNepeyeHb BONpocoB
dopMa KOHTPOns — 9K3aMeH lMpakTnyeckoe 3agaHve

20. TunoBble OUEHOYHble cpeaAcTBa M MeToAMYeCKMe  MaTepuansl,
onpeaensiowme npoueaypbl oLeHMBaHUA

20.1. TeKywWM KOHTPONb yCneBaeMoCTH

20.1.1. KoHTponb ycneBaemMoCTM MO AUCUMMINHE OCYLLECTBAETCA C MOMOLLLIO
cnenylLwmx OLEHOYHbBIX CPEACTB: NPaKTUYECKNX 3a4aHni


https://edu.vsu.ru

lMepeyeHb NpakTUYeCcKUX 3agaHuin:

1. OueHka MapKeTUHIOBOW AeATENbHOCTU BbIOpaHHOM KOMMaHUM C TOYKK 3pEHUS
NCMOMb30BaHNSA COBPEMEHHbIX TEXHOMOMN N METOAOB NOCTPOEHME B3aUMOOTHOLLEHWUI C
KnueHTamm

2. MNocTtpoeHune Customer journey map Ha npuMepe BbIGpaHHOWM rpynnbl noTpebutenen un
BbIOpaHHOro npoaykral/ycnyru

3. MpoeKT hopmMMpoBaHUA NporpamMmmbl NOANBHOCTK 418 BbIOpaHHOM KoMNaHum / npoaykTa

4. PacyeT nokasaTternen adpeKTUBHOCTMN MapKeTUHIOBOM AeATENbHOCTU Ha NpUMepe KomMnaHmm
/ npoaykTa

Mpumep nNpakTndeckoro 3agaHus
Ha pbiHke aBTO-kOCMeTMKM [MpMMOPCKOro Kpasi npeacraBrneHa npoayKumsi HECKOMNbKUX
NOCTaBLLUNKOB.

KomnaHna A — nocTtaBwuk nuaep, npoaykumsa kotoporo 3aHmmaeT 80% pblHKa.
ToBapbl NOCTaBLUMKa NpeacTaBneHbl BO BCEX MAacCOBLIX CErMEHTaXxX pblHKA MO cpegHUM
LeHaM, NoJSib3ylTCSA BbICOKMM CMPOCOM WU SBMAKOTCHA JIOKOMOTUBHbIMM TOBapamu Ans
PO3HMYHbIX Mara3vHOB.

Komnanum B, C, D — 3aHnmatot 15% pbiHKa, MMest B aCCOPTUMEHTE MO HECKOSbKY
npodeccnoHarnbHbIX Y3KOMNPOMUNbHBIX NPOAYKTOB, C KOTOPbIMM YacTO YBA3bIBAKOT BCHO
TOProByl0 MapKy nocTaBLliuka. Hepegko komnaHum npuberatoT K co3gaHMo NPOoayKTOB-
ABOMHWKOB, NOBTOPSOLWMNX ToBapbl KomnaHum A.

Komnanmnm E, F — 3aHumaioT 5% pblHKa, npogaBasi BbICOKOTEXHOMNOMMYHbIE
ToBapsbl kriacca Premium ¢ makcMmanbHOW HaLEHKON.

PO3HMYHbIE MarasnHbl HACTOPOXXEHO OTHOCATCS K MPEeaSsIOKEHNIO BBECTU HOBbIE
TOBapbl B aCCOPTUMEHT.

Ha Bac Bbiwen HoBbi nocTaBwuk (Komnanua G), npegnaratromin orpoMHbIN
acCoOpTMMEHT MpoayKuuu, conoctaBumbi ¢ npeanoxeHnem Komnanmm A. LleHa Ha
npoaykumo Komnavmm G B po3sHuue Ha 15-20% Bbiwe, yem y npoaykummn KomnaHumm A,
HO HOBbIA MNOCTaBLUMK YTBEPXOAEeT, UYTO MX MNPOAYKUMSA BbLICOKOTEXHOSIOIMYHA U MO
KayeCTBY COOTBETCTBYET NPEMUArIbHOMY CETMEHTY.

3apanus:

OnnwmnTte ctparternto, KOTopyto Bbl ByaeTe MCNonb3oBaTb, BOCMOMb30BABLUNCH
ycriyraMv HOBOIrO NOCTaBLuKa Ha pbiHKe [pruMopcKoro kpas.

Onpepenute Kakumm nokasaTensamm ahheKkTBHOCTH Heob6xoanmo
BOCMNOJSIb30BaTbCA AN OLUEHKN pe3ynbTaToB BblIOpaHHOW cTpaTernun.

CdopmynmpynTe ocHoBHbIe aTanbl Customer journey map.

Onpegennte OCHOBHbIE MOMNOXEHUS NPOrpaMmmMbl FIOASTIbHOCTM.

KpuTtepum oLeHKu:

MapameTpbl OueHka
Obyuvatowmincs BbINONHUN 3agaHne, 060CHOBanN BbIBOAbLI U PELLEHUS], KPUTUYECKM OLLEHUIT 5
CYLLIECTBYHOLLME BO3MOXHOCTU, anbTepHATUBLI, TEHOAEHLUN, PUCKU U OrPaHNYEHUS.
OtBeTnn pasBepHyTO U 060CHOBAHO HA BCE JOMOMNHUTENBbHbIE BONPOCHI.
O6yuatowumncs BeinoNHUN 3agaHne, 060CHOBaN BbIBOAbLI U PELLEHUS, HEAOCTATOYHO 4
KPUTMYECKN OLIEHMIT CYLLIECTBYIOLLIME BO3MOXHOCTU, anbTepHaTUBbI, TEHOEHLUUN, PUCKN U
orpaHn4yeHusi. OTBETUI Ha 4ONOJTHUTENbHbLIE BOMPOCHI.
O6yyatowuncs BoINONHUI 3agaHne, NOBEPXHOCTHO U HeAOCTAaTO4HO 060CHOBaHHO 3
OLIEHMIT CYLLIECTBYIOLLME anbTepHaTMBbI, TEHOEHUUN, PUCKN N orpaHudeHmns. OTBeTUN Ha
YacTb AO0MOSHUTENbHBIX BOMNPOCOB.
O6yyarowmncsa He BbINONHUN 3adaHne 2

20.1.2. CamocTosiTenbHas paboTa.
MepeyeHb 3agaHnn ANs CaMOCTOATENIbHOM PaboThbl
PaspaboTtaTb MapKeTMHIroByl nporpaMmy Afsi BblbpaHHOW koMnaHum / ToBapa / ycryrm no
cnegyoLwemy nnaxy:



1. BbisBUTb 0COBEHHOCTIN NOBEAEHUS LIeNeBon ayanTopmm

2. O6ocHOBaTb LIEHHOCTHOE NpeasioXXeHne ans BbldpaHHOro Toeapa

3. ChopmupoBaTth nepeyeHb OCHOBHbLIX MHCTPYMEHTOB NPOABUXKEHMWS, NPOorpamMmMy JOsiNbHOCTH
4. Vicnonb3oBaTb OCHOBHbIE NoKasaTenn apgekTUBHOCTM ANS1 OLEHKN

Kputepumn oLEHKN:

MapameTp OueHka

O6yuatowmiicsa rnyboko nccnenoBan CoBpeMeEHHblEe TEHAEHUMM N 0COBEHHOCTH 5
I'IOTpe6I/ITeJ'IbCKOFO nosegeHuA B Bbl6paHHOM cerMeHTe, ncnonb3oBasn coBpeMeHHbIe
mMeToabl cbopa n aHanm3a nHdopmMaummn, o6oCcHOBanN peLleHns, NpoBen COOTBETCTBYOLLME
pacyeTbl 9PPEKTUBHOCTH

Ob6yuatowmmncsa NoBepxHOCTHO MCCneaoBan COBPEMEHHbIE TEHAEHLUN U OCOBEHHOCTHU 4
noTpedbuTenbLCKoro NoBeAeHNs1 B BbIOPaHHOM CerMmeHTe, UCNOoSb30Bari COBPEMEHHbIE
mMeToabl cbopa u aHanm3a nHcdopmMarmmn, o60CHOBar peLleHnsi, NPOBEeN COOTBETCTBYOLLME
pacyeTbl 3 EKTUBHOCTH

Ob6yuatowmmncsa NoBepxXHOCTHO MCCneaoBan COBPEMEHHbIE TEHAEHLUN U OCOBEHHOCTH 3
noTpebnTenbCcKoro NoBeAeHUs: B BbIBpaHHOM cermMeHTe, He4OCTaTO4YHO MCNOb30Bar
COBpPEMEHHbIE MeToabl cbopa M aHanm3a nHdopMaLmu, NPoBEN HEKOTOPbIE pacyeThl

O6y‘-IaIOLLI,I/Il7ICF| NOBEPXHOCTHO nccnenoBasyt cCoBpeMeHHble TeHAeHUUn n 0COBOEHHOCTU 2
FIOTpe6I/ITeJ'IbCKOFO nosegeHnd B Bbl6paHHOM cermMeHTe, HegoCTaTo4HO 1UcnoJib3oBars
COBpEMEHHbIE MEeTOObl c6opa 1 aHann3a I/IHd)OpMaLI,VIVI, He MNMpoBeJ1 pacyeToB

20.1.3. Npumepbl TeCTOBLIX 3aa4aHUN

Poccninckmin pblHOK reonHOPMaLMOHHbIX TEXHOSTOMMIN CErMEHTUPYETCA No
TepputTopuanbHOMy nNpu3Haky (MMPOBOW, HaLMOHaNbHOW, permMoHanbHOM,
MYyHUUMNanbHbIN). [aHHbI NPpM3HaK cCeErMeHTaumm aBnsaeTcs ...

CoumnanbHO-9KOHOMUYECKUM
Lemorpaduyeckmm
Mcuxorpaduyeckum
+[eorpadumyecknm

3agaHve 2
MHcTpymeHTOM cbopa nepBUYHOM MH(pOpMaLMN He SBNSIETCS. ..

A. HabniogeHue 3a noBegeHMeM nokynatenemn

B. CoumanbHbI ONpoc NOCTaBLLNKOB

C. Manunynauus ueHoun ToBapa ans u3yvyeHus konebaHmim ob6bemMoB npoaax
D. +[]JaHHble MapKETUHIOBOro UccneaoBaHUsa MUPMbI-KOHKYPEHTa

3agaHue 3
Mpwn ocywiecTBNEHNN TOBAPHOM KOHLEMNLMN NOA NOHATUEM «MAPKETUHIOBast

GrM30pPYKOCTb» NMOHUMALOT. ..
A. ArpeccuBHble ycunus no cbbiTy ToBapa
B. +CoBepuieHcTBOBaHWE ToBapa 6e3 yyeTa Hyxxd noTpedbutenen
C. OTkas oT Bblfycka HOBOro ToBapa
D. Ncnonb3oBaHWe TONbKO ONTOBbLIX NOCPELHNKOB

3apgaHve 4
C TOYKM 3peHnst TeopuUM MapkeTUHra Ha noBegeHne noTpebutenen Ha pbiHke

OKasblBaloT BNUsSHME criegytowme oakTopsbl. ..
+[1cmnxonornyeckune

lMpaBoBble

+CouuanbHble

MNonutunyeckne

3agaHue 5




B Teopun mexgyHapoaHOro MapkeTuHra aKoHOMUYeCcKne (pakTopbl, XxapakTtepusyoLine
CTPYKTYPY 9KOHOMMUKWN CTPaHbl, ypOBEHb Pa3BUTUSA OTAEMbHbIX €€ CEKTOPOB,
onpeaensiorT...

A. +YpPOBHM 00OX0O0B Pa3NMYHbIX CNOEB HAaceneHms

B. Yctonumsble HopMbl NnoBeaeHUs

C. Ob6blyaun 1 Tpagnuum HaceneHus

D. +lNoTpebHOCTU CTpaHbl B TOBapax 1 ycnyrax

3agaHue 6
HabntogeHune, ncnonb3yoLLee XecTKo 3aaHHyI0 CXeMY permcrtpaumm cobbiTum,

Ha3blBaeTcs. ..
+CTPYKTYPUPOBAHHBIM
CKpbITbIM
[MepcoHanbHbIM
CxemMaTuU4HbIM

3agaHue 7
MoTpebHOCTb B CBOEM NOBEAEHUM MPU NOKYMNKE NPOXNagHOro HanmTka «xnebHbIn KBacy

OpPUEHTUPYeTCa Ha Ce30HHbIN cnpoc. B aTom cniyyae LenecoobpaseH....
A. PemapkeTuHr
B. KOHBEPCUMOHHLIN MapKETUHT
C. OemapkeTuHr
D. +CuHxpomMapKeTuHr

oo

3apaHve 8
Mpwn paspaboTke cTpaTernin counarnbHbIX NEPEMEH B COLManbHOM MapKeTUHIE C

Ha4anbHbIMKW 3Tanam SBMSKTCA cregyoLwme. . ..
A. Peanusaums n KOHTPOSb BbIMNOSIHEHUS
B. PaspaboTtka nnaHa opraHnsaumm
C. +AHanus yoexaeHun, OTHOLWEHUN, LeHHOCTHbLIX NpeacTaBneHnn u
D.

noBeeH4YeCKUX NPoaBNeHUIn onpeaeneHHoro ooLecTBeHHOro crnos
+ OnpegeneHuve Uenen coumanbHbiX USMEeHEeHUN

3agaHuve 9
Ecnun npogykt ompmbl UMEET NacCuBHbBIM CNpoc (Hanpumep, cTpaxoBaHue ¢us.nuy), To

uenecoobpasHa KoHUuenuus ...
A. +/HTEeHCUDUKALMM KOMMEDPYECKUX YCUNUI
B. CoBeplueHCcTBOBaHMSA NPON3BOACTBA
C. CoBepLueHcTBOBaHNA ToBapa
D. MapkeTuHra

3apanve 10
[MoneBbIMM Ha3bIBAOTCHA UCCMEAOBaHMUS, ANs1 KOTOPbIX NCNOMb3yecs nHopmauus

+CneumansHo cobpaHHas
BTopnyHas

PaHee onybnukoBaHHas
[MonyyeHHas cnyyanHbiM 0b6pasom

oo w>

3aganue 11
B Teopun mapkeTmHra KOHTPOsb ro4oBbLIX NSIAHOB NpeanonaraeT OLUEeHKY crneayowmx

nokasarenemn...
A. Bo3MOXHOCTM opraHunsaumm
B. +O6bem npogax




C. CunbHble CTOPOHbI OpraHn3auunm
D. +Jong pbiHKa

3apaHve 12
OavH 13 BMOOB KOHTPONSt MapKkeTUHra, Npyu KOTOPOM OCYLLIECTBNSAETCS KpUTMYEeCKas

oueHka adheKTUBHOCTM MapKeTUHra B LiIeSIOM, 3a OCTAaTOYHO ANUTENbHbIN Nnepuoa
BPEMEHM Ha3bIBAETCHA__KOHTPONEM

A. TlnaHoBbIM

B. OnepaTtnBHbIM

C. Tekywum

D. +Crpaternyecknm

3agaHuve 13
[MpoBoasa onpockl peCnoHAEHTOB, MakCUMarsibHbIM TeppUTOpmnanbHbi 0XBaT MOXHO

oXxugaTtb npu...
A. HonBMayanbHOM NMUCbMEHHOM CNPOCe C aCCUCTEHTOM
B. YcTtHOM onpoce
C. +lloyToBOM Onpoce
D. KOHTakTHOM UHTEpPBbIO

3agaHve 14
MpeanpuaTne-n3roToBUTENDb XXenaeT OUEeHNTb Ty YacTb NnoTpebutenen marasmHa,

NpuvHaanexalliero npomM3BoanTenNto, KOTopble caenanu nokynku. Lienecoobpa3sHo
NCNosib3oBaTb MeTO UCCreaoBaHus..

Mo4ToBbLIN ONPOC

BeibopoyHoe HabnogeHne

+CUMYNATMBHbLIM Mara3vH (KaOMHETHbIV 3KCNEPUMEHT)

TenedoHHbIN onpoc

0O

3agaxve 15
B Teopum mapkeTuUHra cCoBpeMEHHbIE KOMMYHUKALMOHHbIE NPOLECCHl XapaKTepU3syrT
cnegyrowmuMm ocCobeHHOCTAMMN. ..
+CTaHgapTusaumsa UHCTPYMEHTOB KOMMYHWUKALINIA
+MHoroobpasne n MUHTErpPMPOBaHNE KOMMYHUKALMIA
YHuprKauna KoMMyHuKaumm
Mcnonb3oBaHMe B KOMMYyHMKauuMsax  AndpgepeHUMpoBaHHbIX  MapKETUHIOBbIX
WHCTPYMEHTOB

3agaHuve 16
Moaxon K opraHM3aumMm MapKeTuHra, Npu KOTOPOM MapKEeTUHT BbICTynaeT B Ka4ecTBe

OAHOW N3 PYHKLUMOHArNbHbIX obnacten AeaTeNlbHOCTU OpraHn3aumm Hapsay ¢ Takumu
PYHKUNAMM, KaK NPON3BOACTBO, (PMHAHCHI, yNpaBneHne nepcoHanom un 1.4.,
Ha3blBaETCSH. ..

NHTerpnpoBaHHbIM

Moeonormyeckmm

+OYHKLMOHANbHbLIM

NHopmaLMOHHbBIM

0O W

3apganve 17
[OCTOMHCTBaAMM PbIHOYHOWM CTPYKTYPbl YNpaBrieHUst MapkeTUHIOM SIBMSOTCA. ..



MoBbILLEHNE MOTMBALMM YNPABASOLNX MO permoHam

TwartenbHas nepepaboTka cTpaTerMin AesaTenbHOCTM Ha PasfMYHbIX CerMeHTax
CoeaunHeHne NperMMyLLECTB pasfMyHbIX BUOOB CTPYKTYP

+OTBETCTBEHHOCTb PABGOTHUKOB 3a AEATENBHOCTb HA KaXXAOM PbIHKE

3agaHve 18
B wraTtax tora n t0-3 CLLUA HabnogaeTcs exerogHoe yBenmyeHne YNCNeHHOCTH
HaceneHns Ha 12 MNH JOMOXO3SMCTB, B pe3yrbTaTe Yero HeyKNoHHO pacTeT Crpoc Ha
KOHAMLMOHEpPBI U Apyrne npmbopbl KNMMaT-KOHTpons. [ns koMnaHuu, Nnpon3BoasLLen
KOHOULMOHEpPbI 3TO SABNSETCS. ..
BnaronpusaTHbIM KOHTPONUPYeMbIM (0akTOPOM BHELLHEN cpeabl
BrnaronpuaTHbIM KOHTPONMPYyEMbIM (PaKTOPOM BHYTPEHHEN cpeabl
+bnaronpuaTHLIM HEKOHTPONUPYEMbIM (DaKTOPOM BHELLIHEWN cpebl
BrnaronpuaTHbIM HEKOHTPONMPYEMbIM (DaKTOPOM BHYTPEHHEN cpeabl

3aganue 19
MeToa TeHAepHOro LeHoobpa3oBaHNA OTHOCUTCS K rpynne....

A. MeToga napameTpuieckoro LeHoobpasoBaHus

B. MeTtopg ueHoobpasoBaHus C OpUeHTaLmMen n3 cnpoc
C. 3aTpaTtHbIX MeTOA0B LLeHoOOpa3oBaHus

D. +MeToo0oB KOHKYPEHTHOIO LieHOoOOpa3oBaHUs

3aganue 20
B Teopun mapkeTuHra Kk kaHanam cobiTa NpeabsBnaT cneayrowmne TpeboBaHns 13

HUKENEPEYNCTIEHHDIX ....
OKOHOMWYHOCTb
+[]JOCTYNHOCTb
+YCTONYMBOCTb
KoMmyHMKkabenbHOCTb

oo

3aganue 21
M3meHeHne accopTumMeHTa ToBapa NyTeMm Bapvaumm ToBapa O3Ha4aer...

CospgaHne koMnnMmeHTapHoro (ConyTCTBYOLLEro) ToBapa

CoapgaHne HOBOro Npoaykta

CosgaHune HOBOro NpoAyKTa B3aMeH CTaporo BapuaHTa ToBapa
+Co3gaHve npoayKTa c M3MeHeHeM NapameTpoB HapsAy CO CTapbiMu
BapuaHTamu ToBapa

oo

3agaHue 22
Korga compma npogaeT oavH BMA ToBapa no o4HOWM LieHe, U peknama obpalleHa Ha

BECb PbIHOK B LIeNIOM, TO UCMONb3yeTCHA CTpaTerna oxsaTta pblHKa___ MapKeTuHra
A. dyHoameHTanbHOro
B. KoHueHTpunpoBaHHOro
C. OuddepeHumnpoBaHHOro
D. +HeaonddepeHunpoBaHHOro

3aganue 23
B Teopun mapkeTuHra ctpatermm MHTEHCMBHOIO CObiTa COOTBETCTBYIOT crneaytouime

yTBEPXOEHWS. ..
A. ToBap peanusyeT orpaHM4eHHOE Y1Co OUNepPoB



B. +OpraHunsauus ctapaetcs ncnosib3oBatb Hanbornbllee Y1MCno NocpeaHUKoB

C. OpraHunsaumsi MHTEHCMBHO OCYLLECTBASET CObIT C NCNONb30BaHNEM NPSAMOro
KaHana cObiTa

D. +ToBap peanu3yoT B BO3MOXHO O0JibLLEM YNCIE TOProBbIX TOYEK

3agaHuve 24
MprynHamm pacnpocTpaHeHns B NPakTUKe MapKeTUHIOBbIX KOMMYHUKaLMI
MEepPOMNPUSATUA MO CBA3AM C 0BLLEeCTBEHHOCTLIO ABNAIOTCS crieaylowme
A. +PocT yncna obLiecTBeHHbIX OpraHn3aunn U akTMBM3aumnsa ux AesTenbHOCTH
B. YkpenneHue HopMmaTuBHO-NpaBoBoKn 6asbl NpeanpuHUMaTeNbCKON
AeaATenbHoCTU
C. #[MoBblweHne ponun obLEeCTBEHHOIO MHEHNS
D. YcuneHne agMMHUCTPaTUBHOM OTBETCTBEHHOCTU 3a HapyLLeHue
3aKkoHodaTenbCcTBa

3agaHue 25
[ins 3aBOeBaHUA 3HAYMTENBHOM AONN pbIHKA cregyeT 6paTb cTpaTernto

A. +LleHbl NpOHNKHOBEHUS
B. LleHoBown guckpnmuHaumm
C. «CHATMS CNUBOK»

D. LleHoBbIX NUHUI

3agaHue 26

B npaktuke MHTepHeT-mapKkeTHHra BblAENAT crieaytowme ycnyrn, npeaoctaBnaemble
nonb3oBaTeNnsM MHTepHeTa

npsiMble NPOAAXN

+MOUNCKOBbIE CUCTEMBI

CTMMYInMpOBaHue cobiTa

+3J1EKTPOHHAas noyTta

oo

3agaHuve 27

TeppuTtopuansHasa auddepeHumaumnsa ueH gaetT BO3MOXHOCTb:

a) yuuTbiBaTb Pa3Hble YCNOBWS NOCTaBKM TOBapa

6) NoNy4YMTb AONONHUTENBHYIO NPUBLITL C KAXXA0W eguMHULbI TOBapa
B) NpeoCTaBUTb CKUAKY KIMUEHTY

F) aHanns3npoBaTb KOHKYPEHTOB

Mpumepbl OTKPLITLIX 3aA4aHUN

OTKpbITblEe 3a0aHUS (TECTOBbLIE, MOBbLILUIEHHbI YPOBEHb CIOXHOCTW):

3agaHue 1

Crtparerusa Bbixoda Ha 3apybexHble pbiHKW, B paMKax KOTOPOM KOMNaHUA pasgenset
COBCTBEHHOCTb M KOHTPOSb Hag NPOM3BOACTBOM C MECTHOW KOMMNAHWEN, HOCUT
Ha3BaHWe cTpaTeruu...

OTBeT: co3gaHNsa COBMECTHbIX NpeanpuaTni

3agaHve 2

®dupma «Anrpeng» No3nMUMOHNPYET CBOM TOBApbl Kak Hauny4ywmnin Bbl6op Ans AenoBbIX
nogen: «Mbl npeanaraem He TONbKO KOMMbKOTEPLI, HO M 3KOHOMUM Balue BpeMa».3To
COOTBETCBYET MO3ULIMOHNUPOBAHUIO MO...



OteeT: Tuny notpebutens

3afaHve 3

TOpFOBaFI KoMnaHua «Sears» OTKPbIBadA CyrnepmMapKkeTbl B Mekcuke u |/|CI'IaHI/II/I,
3aKriro4vuIia KOHTpakKTbl Ha NOCTaBKy TOBApOB C MECTHLIMU NPOU3BOANTEITAMMN.
|_|O,D,06Haﬂ CXemMa-npomn3BoACcTBO NO KOHTPaAKTy, Korga BbllMyCK HeKkon npoaykunn
nopy4aeTcs MeCTHbIM NPOU3BOAUTENAM,- ABNAETCA O4AHON U3 hopM..

OTBeT: PpaHyamsnHra

3agaHue 4
K uncny coumnanbHbix hakTopoB, OKa3blBalOLLMX BMSIHME HA NOKyNaTenbCckoe
nosegeHne, He OTHOCUTBLCA. ..

OTtBeT: Cembd

3agaHue 5

MpoekTHaa dompma «Baww gom» cermeHTUpyeT CBOMX NoTpebuTenen no
NPUHAANEXHOCTU K ropoay UM CENbCKOM MECTHOCTU. [NNHHBIA NPU3HAK CErMeHTauum
aBnsaeTcs...

OtBerT: N'eorpaduyecknm

3agaHue 6
MwuHuManbHasa LeHa ToBapa onpeaensieTcs..

OTBeT: YpoBHEM M3aepxKek

3agaHue 7
PbIHOYHOWM HULWEN ANsi NapUKMaxepa, OKasbliBaOLLEro YCNyrm CTPUXKKMA Ha AOMY, MOTyT
OblIThb...

OTtBeT: [IoMOX03A1KN C ManeHbKUMU AeTbMU

3agaHve 8

B 1994 r. MobunbHble TenedoHbl NOKYNann o4eHb COCTOATENbHbIE NOAN, X ObiNo
OYeHb HEMHOrO, 1 3a4acTyl0 Hanuyne y HUX TEXHNYECKOro HOBLLECTBA Bbl3blBaro
YAUBIIEHME U OaXe HEMOHMMaHME OKpyXXatowmx. Takon Tun NnoTpebutenen NpuUHATO
Ha3bIBaTb...

OTBeT: HoBaTOpammn

3agatve 9

KoHKypeHUMsa Ha pbiHKe 6e3ankoronbHbIX NPOXnagHbIX HAaNMUTKOB OYeHb BbiCcoKa. YTOObI
A0BUTBCA KOHKYPEHTHOro NpenMMyLLLecTBa, KOMNaHum paspabaTbiBaloT pasfyHble
BKyCOBble [06aBK/ A1 BbIMyCKaeMbIX UMW HAanUTKoB. Bbl sBNseTecb AMPEKTOPOM No
MapKeTUHIy KOMMNaHu1, KoTopasa paHee BbinycKkana ToSbKO C Kornon. PykoBoACTBO Aano
BaM pacnopseHue paspaboTaTb HOBbIM HAMUTOK — CO BKYCOM OXMaXXAEHHOro 4Yad. 310
O3Ha4aerT, 4To Balwa koMmnaHusa 6yaeTt ncnonb3oBaTb CTpATEruio. .. (CornacHo
knaccudpukaumm N.AHcodda)

OTBeT: Pa3sntnga npoaykra

3aganue 10



K npeumyLiectBam Kakon hopMbl BbIXxoAa Ha 3apybexxHbI pbIHOK, OTHOCUTCS
NCMNonb30BaHWeE NPenmMyLLEeCTB MeXQyHapo4HOro pasaerneHms Tpyga ¢ MUHUManbHbIM
PUCKOM

OtBerT: [NpsiMoe nHBECTMPOBAHME 3a pybexxom

3anaHve 11
lMpemuanbHas ueHa, KoTopas NpeBbllLaeT CPeaHIO PbIHOYHYIO LIEHY Ha BESTUYUHY
npemuun 3a penytaumo? lNMpumep bopmata oTBeTa: Aa Unu HeT

OTBeT: Aga

Mpumepbl pacyeTHbIX 3agay

3apanue 1

PeknamHoe o6baBNeHMEe NOMELLEHO B XXypHare. O TOT XypHar B cpeHEM MOKynatoT U
yutatoT 100 000 yenosek. N3 H1x 60 000 yenoBek NpuMHaanexar K LeneBon rpynne, Ha
KOTOPYH OpUEHTUPOBAHO 06bsBneHne. OueHKn nokasbiBatoT, 4To aTn 60 000 yenosek
cocTaBnsaoT okono 50 % oT Bcen LeneBon rpynrbl, TO €CTb MOKPbITUE LIeNeBON rpynnbl
cocTaBnser...

OtBeT: 50%

3agaHue 2
OAO «Xnebynk» peanusyeT CBOK NPOAYKLUMIO B ropofe, COCTOSALLEM U3 2-X PaiOHOB:

ceBepHoro (C) u toxxHoro (KO). [Inga kaxxgoro panoHa U3BECTHbI Cneaylowmne AaHHbIe: a)
yucrno nokynatenen: Lc = 70 Teic.4en.; Lo = 50 Tbic.4en. 6) cpeaHAs BenvynHa
NoKynok 6aToHoB, npuxoasiwasncs Ha 1 nokynatens B rog (J),py6.: Jc = 2500 wr.; Jio =
1200 WT. B) BbIUIPbLILLM UK NOTEPS SONN PbiHKA B pe3ynbTaTe KOHKYPEHLUUN
npounssoagutenen toeapa (x d): dc = -0.1; dio = +0,15. r) usgepxkn No cermeHTaumm
pblHKa B kaxxgom panoHe (C): Cc = 0,5 mnH.py6.; Cio = 1,2 mnH.py6. Onpegenute
panoH, B KOTOPOM hmpme BbIrogHEE BCErO peann3oBaTth BCO NapTuto 6atoHoB? KakoBa
ObyneT BenMynHa obbema YNCTbIX Npoaax?

Pewenue: 1) Onpegenum ynctbin 06bem npogax (TRi) B kKaxgom n3 panoHoB no
dopmyne: Tri=Li *Ji * (1 £d)— C. PacyeTbl gatot cnegyrouwme pesynbTtaThl: TRc =70
Toic.uen. * 2500 py6. * (1 —-0,1 ) — 500 Tbic.py6. = 157 mnH.py6. Trio = 50 TbIC.py6. *
1200 py6. * (1 + 0,15 ) — 1200 TbIC.py6. = 67,8 MnH.py6. CnegoBaTtensHO, NPOaYKUMS
OyneT peannsoBaHa C MakCMMarbHON BbIrO4OW B CEBEPHOM parioHe. YncTtbii 06bem
npogax coctaBut 157 MnH.py6.

3agaHve 3

®dupma «Hagexga», cneunanmsanpyowasca Ha NPon3BoACTBE KahenbHOM NANTKK
nocrne u3yyYeHns pbiHka NpMHMMAaET peLleHne 06 yBenuyeHnn Bbinycka n obbema
npogax cesoen npogykumn. CnnaHmpynte ob6bem npofax Ha crnegyowmnn ros, ecnv
N3BECTHO, YTO BbIpyYKa OT peanunsaunm OCHOBHOM NPOAYKLMM B NPOLLSIOM rogy
coctaBuna 250,6 TbIC.py6., a K KOHLY TEKyLLero roga oHa JOCTUrHeT 269,5 Thic.pyo.

Pewenune: O6bem cbbiTa Ha crieayrowmi rog onpeaenum no gopmyne: O6bem npogax
cnegywouwero roga = O6bem npogax HblHewHero roga * O6bem npofax HblHELHEero
roga / Obbem npogax npownoro roga B Hawem npumepe ob6bem cbBbiTa Ha
cnegylowmmn roa, onpedeneHHbl No Tak HasblBAeMOMY NPUHUUMNY «OT AOCTUTHYTOro»,
coctaBuT = 291,1 TbIC.pYyO.



20.2. NMpomexyTo4yHasa aTTecTauums

lMpomexyTodHass atTectaumsa no AUCUUMNIIMHE OCYLECTBNAETCA C MNOMOLLBIO
cneayroLWmnX OUEeHOYHbIX CPeacTB:
[MepeyeHb BONPOCOB:
1. BrnvsiHMe unpoBbIX TEXHONOMMN Ha TpaHCHOPMaLUUIO MapKETUHIOBOW
AeaATenbHOCTU U noBeaeHne notpebutenen

2. [loHsTME OMHUKaHabHOCTH

3. Wcnonb3oBaHue NPOrHO3HOW U pacLUMPEHHON aHANUTUKN

4. OcHoBHble TpeHabl Ha B2B-pbiHke

5. TloHaTMe KaHBbI LeHHOCTHOro npeanoxeHus A. OctepBanbaepa

6. [loHsTME 1 BMAbI NOANBHOCTU NOTpebuTenen.

7. OueHka nosnbHOCTU, OCHOBHbIE NokasaTenu

8. OcHoBHble 3agayum noctpoeHnsa Customer journey map.

9. TloHATME N BNAbI 9KOCUCTEM.

10. OcHoBHble nokasaTtenu apgeKTMBHOCTU MapKkeTUHroson geaternsHocTu (KPI).
11. Ucnonb3oBaHne couunarnbHbIX Meana npyv oopmMmpoBaHnn MapKkeTUHIOBbIX

nporpaMmm
12. BusyanbHbI 1 rONOCOBOW MOUCK.

13. Buabl MUKDOMOMEHTOB 1 UX MPUMEHEHME OJ11 MAPKETUHIOBBIX KOMMYHUKALINA.
14. BrogxeTupoBaHue.

OnuncaHne TexHONorMm NpoBeaeHus

KOHTpOMbHO-N3MepUTENbHbIE MaTepuanbl NMPOMEXYTOYHOW aTTecTaumMn BKIKOYaloT
TeopeTuyeckne BOMPOCHI, MO3BOMSKLMNE OLEHUTb YPOBEHb MNOMYyYEHHbIX 3HaHUNA U
npakTn4yeckne 3agaHud, OUEHUTb CTeNeHb CHOPMUPOBAHHOCTM YMEHWA U HaBbIKOB.
Mpn oueHMBaHUN NCNOSb3YIOTCA KONMMYECTBEHHbIE LLKASbl OLEHOK.

MpomexyTouHass aTtrectaums No AUCUMMAMHAM C MNPUMEHEHNEM 3NEKTPOHHOIO
oby4yeHnsa, OuCTaHUMOHHbLIX ObpasoBaTenbHbiX TexHonormn (ganee — 30, [OOT)
NpoOBOOUTCA B  paMKax 9feKTPOHHOro  Kypca, pasmeweHHoro B JNOC
(obpasoBaTenbHbIn  NopTan «ONEKTPOHHbIN  yHMBepcuteT BlY» (LMS Moodle,
https://edu.vsu.ru/)).

Ob6yuvatowmecs, npoxoasilne NpoMEXYTOYHYK aTTecTauuto ¢ npumeHeHmem OOT,
OOIKHbI pacnonaraTtb TEXHUYECKMMWU CpeacTBamMuM W MporpamMHbiM obecneyeHunem,
nossonsowmmMm obecneuntb npoueaypbl atrectaunn. OBby4valoWnncss camoCTOATENBHO
obecneunBaeT BbINOMHEHNE HEOOXOANUMbBIX TEXHUYECKMX TpeboBaHnn Anst NpoBeaeHNs
NPOMEXYTOYHON aTTecTauum C MNPUMEHEHNEM AUCTAHUMOHHbIX 0bpasoBaTenbHbIX
TEXHOJIOMUN.

NaeHTndukauma nmyHocTM obydatowierocs npu npoxXoXAeHUM NPOMEXYTOYHON
atTectauum obecneymBaeTca MNOCPEACTBOM MCMNOSb30BaHUSA KaxablM obyvarowmmcs
NHONBMAOYANbHOrO NOrMHa M Napons Npyv BXOAE B fIMYHbLIA KabUHET, pasMeLLeHHbIN B
OUNOC obpasoBaTenbHOM OpraHn3aLmm.

Tpe6OBaHMﬂI(BHHOHHGHMK)38A8HMM,umaﬂblMKpMTepMMOHGHMBaHMH

YpoBeHb
KpuTtepun oueHmBaHnst KOMNeTeHLN cchopmmpo- Llkana oueHok
BaHHOCTY
KOMMEeTEHLUMN
[MonHbIM apryMeHTUpOBaHHbLIV OTBET Oby4varowerocs cootTBeTcTByeT | [loabiweH- OTnuyHo

BCEM TMepeyYnCrieHHbIM Mnokasatenam. O6yyarlmincs crnocobeH | Hbil ypoeeHb
NPUMEHSATb TEOpPeTMYeCKUe 3HAHUS AN peLleHus MNPaKTUYEeCKUX
3agay B obnacti achheKTUBHOIO yNpaBneHnss MapKeTUHIOM.

OTBET Ha KOHTPOINbHO-U3MEPUTESBbHBIN MaTeprMan He COOTBETCTBYET ba3osnili XopoLio



https://edu.vsu.ru/

OQHOMY U3 MEepeyYUcrieHHbIX MokasaTenen, Ho oby4darowumiics
npoaeMOoHCTpMpoBarn ncnonb3oBaHue pasnuyHbIX MeToO0B
NpoBeAEHUs NPUKNAOHbIX MCCefoBaHM ONsS NMOCTPOEHWUs] CUCTEM
yrpaBneHnst MapkeTUHIOM.

ypogeHb

OTBeT Ha KOHTpOJ'IbHO—I/I3MepI/ITeJ'IbeII7I mMaTepuan He CooTBeTCTByeT
nobbIM ABYM U3 nNepevncrieHHbIX nokasarenemu, 06yqa+0u.|,14|7|c;|
nMmeeT HE nomnHoe npencrasneHne 00 ncnosib3oBaHMn
TEOPETUYECKUNX 3HaHWM ans peleHna NpakTu4ecknx 3agad.

lMopozoeniti
YpOBEHbL

YnosneTtsBoput
enbHO

OTBET Ha KOHTPOMbHO-U3MEPUTESNbHBIA MaTepuan He COOTBETCTBYeT
nobbiM  Tpem K3 nepedvncrieHHbIX nokasatenen. OOGyyatowmiics
OEMOHCTPUPYeT OTPbIBOYHbIE, (DparMeHTapHbIe 3HaHUS 1 gonyckaet
rpybble ownbkm.

HeynosneTtsop
UTENbHO

3agaHua pasgena 20.1.3 pekoMeHOykTCs K WUCMOMb30BaHMIO MpU NPOBEAEHUU
ONarHoCcTn4ecknx paboT C uUenbl OUEHKM OCTaTOYHbIX 3HaHWW MO pesynbTaTam

OCBOEHUA JaHHOW AUCLMNIUHBI.
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